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Gilford Dental Financial Policy

Standard Accountlt is at the discretion of Gilford Dental to pursue collection of patient balances from persons
who have the ability to pay for services performed. These efforts will be applied fairly and routinely for all
patients regardless of insurance status. For those unable to pay their balance in full there are options we can
explore to aid in this process.

After reasonable attempts to contact the responsible party to collect the balance in full or discuss payment
options, Gilford Dental reserves the right to enlist the aid of Transworld Systems Inc. Collections agency. Once
the patient account is placed with Transworld Systems Inc. All future appointments will be cancelled and the
patient will be contacted by Transworld Systems Inc. to pay their balance.

If the patient is uncooperative with Transworld Systems Inc. to remit the balance before professional collection
process, that patient and family members, if applicable, will be dismissed from the practice.

Financial Expectations:
* Patients are responsible for understanding their insurance coverage prior to visits

* Gilford Dental is a Point of Service establishment; The patient is to remit payment at the time of their
appointments (co-pays, co-insurance, deductibles etc.)

* The pricing we provide to patients with insurance is only an estimate given to us provided by the insurance
and is in no way a guarantee of the insurance company to make that payment.
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